How is Your Public Image?
SPO 1-1 The student will demonstrate a better understanding of the importance of maintaining a good public image, actions that can impact on that image, and the benefits that can be derived from a good image.
EO 1-1 Identify those emergency situations where a good public image may not be maintained.
EO 1-2 Identify those non-emergency situations where a good public image may not be maintained.
EO 1-3 Identity the benefits to the individual and the department from a good public image. www.mfri.org 
